Auerbach

International Inc.

Connecling clients to cultures and countries

CAPABILITIES STATEMENT
GSA: 47QRAA22D00A3| UEI: VXG7KEFJSVA9 | CMAS: 4-16-03-0653A
NAICS: 541930 - Translation and Interpretation

COMPANY OVERVIEW

Founded in 1991, Auerbach International, Inc. is a proven, full-service Language Solutions Provider
delivering accurate, reliable, and culturally competent translation and interpretation services. For more
than three decades, we have supported businesses and local, state, and federal government agencies
with mission-critical language access solutions, guaranteeing quality, confidentiality, and on-time

delivery.
CORE COMPETENCES
TRANSLATION SERVICES INTERPRETATION SERVICES
o LEGAL CONSECUTIVE
e MEDICAL SIMULTANEOUS
o  TECHNICAL OVER THE PHONE (OPI)

e MANUFACTURING

e  DEFENSE & MILITARY

e FEDERAL, STATE, AND LOCAL GOVERNMENT
e ANY LANGUAGE COMBINATION

REMOTE SIMULTANEOUS INTERPRETATION (RSI)
VIDEO REMOTE INTERPRETATION (VRI)
AMERICAN SIGN LANGUAGE (ASL) ON-SITE & REMOTE

ADDITIONAL SERVICES

DIFFERENTIATORS

e DESKTOP PUBLISHING (DTP)

e WEBSITE LOCALIZATION

e  SOFTWARE LOCALIZATION

e TRANSCRIPTION SERVICES

e BRAILLE PRINTING AND FORMATTING
e CART

SERVICES AVAILABLE IN ALL LANGUAGES, DELIVERED BY
CERTIFIED AND VETTED LINGUISTS

ON-DEMAND OPI IN OVER 200 LANGUAGES
ADVANCED RSI AND VRI TECHNOLOGY PLATFORMS
EXPERTISE IN COMPLEX, MULTILINGUAL DTP
END-TO-END SUPPORT FOR LARGE-SCALE LOCALIZATION
PROJECTS

PROVEN EXPERIENCE WITH SENSITIVE, HIGH-STAKES
GOVERNMENT AND LEGAL CONTENT

PAST PERFORMANCE (SELECTED)

FEDERAL AGENCIES

STATE & LocAL AGENCIES

e U.S. DEPARTMENT OF HOMELAND SECURITY
(FEMA, COAST GUARD, SECRET SERVICE)

NEW YORK STATE DEPARTMENT OF EDUCATION

e U.S. DEPARTMENT OF JUSTICE (FBI, U.S.
ATTORNEYS' OFFICES, FEDERAL COURTS)

LOUISIANA DEPARTMENT OF PUBLIC HEALTH

e U.S. DEPARTMENT OF DEFENSE — U.S. NAvY

CALIFORNIA DEPARTMENT OF PUBLIC HEALTH

e U.S. DEPARTMENT OF STATE / USAID

CALIFORNIA DEPARTMENT OF AGING
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e U.S. DEPARTMENT OF TREASURY — INTERNAL o  CALIFORNIA DEPARTMENT OF INSURANCE
REVENUE SERVICE

e U.S. DEPARTMENT OF AGRICULTURE (APHIS, o  CALIFORNIA DEPARTMENT OF LABOR
FNS, RURAL DEVELOPMENT)

e U.S. DEPARTMENT OF VETERANS AFFAIRS o  CALIFORNIA DEPARTMENT OF MOTOR VEHICLES

e U.S. DEPARTMENT OF EDUCATION — OFFICE OF o  CALIFORNIA HIGHWAY PATROL
CIVIL RIGHTS

e U.S. DEPARTMENT OF THE INTERIOR — NATIONAL o  CALIFORNIA UNEMPLOYMENT INSURANCE APPEALS
PARK SERVICE BOARD

e U.S. DEPARTMENT OF HOUSING AND URBAN e  SAN FRANCISCO DISTRICT ATTORNEY'S OFFICE
DEVELOPMENT

e U.S. DEPARTMENT OF LABOR (OSHA, OALJ) e SAN FRANCISCO POLICE DEPARTMENT

——————————————————————————————————————————————— e  SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH

e CALIFORNIA DEPARTMENT OF EDUCATION e  SAN FRANCISCO ARTS COMMISSION

e CALIFORNIA DEPARTMENT OF TRANSPORTATION e  SAN FRANCISCO TAXI COMMISSION

e CALIFORNIA STATE LANDS COMMISSION

ASL PAST PERFORMANCE

e Veterans Administration — Two-year ASL contract, Togus VA Hospital (Augusta, Maine)

e San Francisco Department of Public Health

e Numerous long-term ASL assignments supporting government and public health programs
e California Department of Education

e California Department of Transportation

e California State Lands Commission

CLIENT TESTIMONIALS (SELECTED)

"Auerbach International has been a dependable, reliable resource even when short turnaround timelines are
required.”

— San Francisco Department of Public Health, Office of Cultural Competence

“They have gone above and beyond assisting me with complex transcription projects.”

— San Francisco District Attorney’s Office

“If you are looking for a great company to perform incredible translation work, Auerbach is the right choice.”
— National Center on Deaf-Blindness

"Our multilingual posters were so impressive they were shown to the President at the White House.”

— OSHA Assistant Regional Administrator, Region 9

POINT OF CONTACT Corporate Address
Philip Auerbach Auerbach International, Inc.
Email: translations@auerbach-intl.com 1609 B Chanslor Avenue
Phone: (415) 592-0042 Richmond, CA 94801

Website: https://www.auerbach-intl.com
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